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59.8 21.1 11.62 4.28 0

Irish tourism generated 11.62 MtCO2eq in 2019
*Includes emissions from  international aviation
*Excludes emissions from  domestic aviation, cruise passengers and outbound tourists



• Includes international and internal transport, accommodation, food and 
beverages, attractions/ activities and shopping

*Includes international and internal transport, accommodation, food and beverages, attractions/ activities and shopping
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¡ High levels of climate action/ sustainability literacy

¡ Lack of internal climate action /sustainability/ decarbonisation 
plans 

¡ Low levels of actions being implemented 

Assessed Irish tourism enterprises 



¡ Lack of aligning programmes to the SDGs

¡ Lack of climate action/ sustainability literacy

¡ Lack of climate action education 

Assessed Irish third-level tourism educators



You cannot manage what you do not measure







The photo, known as

 “Earthrise”, 

was later described as

“the most influential environmental 
photograph ever taken”

Years later, Anders reflected on his 
experience:

“We came all this way to the moon, and yet 
the most significant thing we’re seeing is 
our own home planet”
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Policies, plans, regulations, 
legislation and directives



European Union

Striving to be the first climate-neutral continent

EU Climate Law: 
• Reduce emissions by 55% by 2030
• Reduce emissions by 90% by 2040
• Reach Net-Zero emissions before 2050

EU Green Deal:
• Transform the economy into a modern, resource-efficient and competitive economy

• Reach Net-Zero emissions by 2050
• Economic growth decoupled from resource use
• No person and no place left behind

• Fit for 55 legislation 
• Emission reductions 
• Boost natural carbon sinks
• Updated EU ETS to cap emissions
• Social support
• Increase renewable energy and clean transportation

• Corporate Sustainability Reporting Directive 
• Green Claims Directive



National planning framework 
• Aligns national, regional and local plans

National Implementation Plan 2018-2020
• Commitment to achieving the Sustainable 

Development Goals

Climate Action and Low Carbon Development 
(Amendment) Act 2021
• Commitment to Net-Zero by 2050

Local Authority Climate Action Plan 2024-2029
• Commitment to decarbonising at a local level

Ireland



National Implementation Plan 2018-2020 

Policies to 
promote 
sustainable 
tourism that 
creates jobs and 
promotes local 
culture and 
products

Tool to monitor 
sustainable 
tourism 
development 
impacts 

Increase the 
economic benefits 
for the sustainable 
use and 
management of 
marine resources



Adopt a sustainable approach 
to minimise impact

Development must be 
managed



Engage Plan Adapt Shared responsibility



The role of sustainability 
in tourism

Optimal use of 
environmental 
resources

Maintaining essential 
ecological processes 

Conserve natural 
resources and biodiversity

Respect the 
sociocultural 
authenticity of host 
communities  
Conserve  cultural  
heritage and traditional 
values

Contribute to intercultural 
understanding and 
tolerance

Long-term 
economic 
operations 

Fairly distributed socio-
economic benefits to all 
stakeholders

Stable employment 

Income-earning 
opportunities 

Social services to host 
communities

Poverty alleviation



Tourism for the Sustainable 
Development Goals 



What are the Sustainable Development Goals? 

A universal and urgent call 
for action

Consists of 17 goals and 169 
targets

Interconnected Partnership and pragmatism



Tourism for Sustainable 
Development Goals

Build knowledge and 
empower and 
inspire stakeholders to 
take action
Aligning policies, 
business operations and 
investments to SDGs

Greater efficiencies, cost 
savings and competitiveness 
while enhancing their social 
license to operate

Competitiveness remains a 
key driver

Financing of tourism is 
key to SDG success

A common roadmap 
for our journey to 2030



Tourism for Sustainable Development Goals



How can tourism enterprises 
engage with the SDGs? 



Develop tourism products and services 
for lower-income customers

Recruit, train and employ local 
community members
Including those living in poverty, and 
integrating them into the tourism 
value chain

Invest in business-driven poverty 
eradication activities (e.g. develop 
living wage policy)

Partner with civil society networks to 
provide education and entrepreneurial 
skills training





Analysis tools to understand 
environmental and social footprint of 
products/ services

Develop innovative business models 
to help close the materials loop

Reduce manufacturing 
impacts by substituting 
virgin raw materials in 
products

Reduce waste and ensure 
that any unavoidable 
waste is utilised to the 
fullest

Share and engage with 
ONE Planet – Travel with 
care. 





Renewable energy Retrofit to LED lighting Incentivise less carbon-
intensive transport 
modes (e.g. trains over 
flights)

Invest in innovation and 
carbon capture and 
storage technology

Reduce emissions from 
transport operations 
with greater fuel 
efficiency, local sourcing, 
modal shift (e.g. air to 
sea freight) etc. 

Expand sustainable 
forest management 
through responsible 
sourcing and 
substitution





Opportunities 

Economic growth and 
employment creation

Collaborating, investing 
and local development

Action plans, certification 
and sustainability 
reporting

Efficiency gain,   
enhanced   customer   
engagement   and   
knowledge   transfer



Challenges

Natural resource and waste management

.

Urban development



Examples of enterprises 
implementing SDGs



Kehida Termál – Hungary 

“From natural water flows opportunity”

Developed an old thermal medical bath with special curing 
water inside into a ‘fun-and-spa-resort’

Destination 
management Innovation

Rural 
Development

Tourism and 
culture

Themes



Impact House- Lisbon

“A hostel committed with sustainability and NGO 
support in Lisbon”

Themes

Ecotourism

Education & 
vocational 

training

Energy use and 
efficiency

Food security & 
standards

SMEs and 
entrepreneurship 

Promotion

Sustainable 
consumption and 

production

Tourism and 
policy

Value chain 
development

Waste 
Management

Water Resource 
Management

Youth 
employment



Veloservice– Italy

“Historical trails on two wheels”

Climate change Ecotourism

Travel facilitation Urban 
development 

Themes



Examples of destinations 
implementing SDGs



Examples of destinations implementing SDGs



Examples of destinations implementing SDGs



Examples of destinations implementing SDGs



Indicators to measure 
sustainable tourism 



Global Measuring Mechanisms
for Sustainable Tourism

• Tourism Satellite Accounts

• International Recommendations for Tourism Statistics 2008

• Measuring the Sustainability of Tourism (MST)

• UN Tourism International Network of Sustainable Tourism Observatories

• Indicators of Sustainable Development for Tourism Destinations (2004)

• Global Sustainable Tourism Council Criteria 

• European Tourism Indicators System

• Tourism and the Sustainable Development Goals- Journey to 2030



THE UN TOURISM INTERNATIONAL NETWORK 
OF SUSTAINABLE TOURISM OBSERVATORIES 

(INSTO)

Global network

Established in 2004, INSTO is 
a Network of Tourism 
Observatories monitoring 
sustainable tourism 
development at destination 
level

Mission

Regular monitoring of 
economic, environmental and 
social impacts of tourism, to 
unlock the power of 
evidence-based decision 
making at the destination 
level

Growing members

Over 44 destinations globally 
are now engaged in the 
continuous and timely 
measurement of the impacts 
of tourism, serving their 
stakeholders with up-to-date 
and reliable evidence for 
better decision-making 
processes at the local level

UN Tourism Atlantic 
Coast Sustainable 
Tourism Observatory, Ireland 

Run by the Sustainable 
Tourism and Visitor 
Experience Lab (STORY@ATU)



UN Tourism Atlantic Coast
Sustainable Tourism Observatory, 

Ireland

Over 40 core indicators, established from a blend of: 
• INSTO 11 key issue areas 
• Global and EU recognised indicators (UNWTO, GSTC, ETIS)
• Destination specific indicators 
• Sustainable Development Goal (SDGs) indicators

Destination Management

Economic value

Socio-cultural impact Environmental impact



Measuring and monitoring sustainable tourism 

• Islands of the coast of Ireland 

• Hidden Heartlands

• Clare

UN Tourism Atlantic 
Coast Sustainable 

Tourism Observatory, Ireland



Thank you 

Contact information: 
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